
American Honda Motor Co., Inc.

PRODUCT UPDATE NOTICE
HRX217KVKA Lawn Mowers

HARD STARTING
Check below to see if your lawn mower is affected by this product update.

What is the problem?
The lawn mower may be difficult to start under certain conditions. The problem is most likely to 
occur in cooler ambient temperatures with gasoline that has been stored for several weeks.
Honda has developed an improved carburetor to improve cold starting performance. Because 
your satisfaction with the HRX217KVKA is important to us, Honda will replace the carburetor 
as necessary.
What should you do?
Please contact your Honda Power Equipment servicing dealer to make an appointment to 
have the carburetor replaced. The dealer will perform this repair at no cost to you for parts or 
labor. Transportation to and from the dealership is the responsibility of the owner. 
If you need assistance locating a Honda Power Equipment servicing dealer, please visit our 
website: www.hondapowerequipment.com or contact us at (888) 888-3139.
If you need to use your lawn mower before you have it repaired, your lawn mower may be 
easier to start using the following procedure:
1. Make sure the gasoline in the fuel tank is fresh, or has been stored using a fuel stabilizer.
2. Start by pulling the starter grip two times; then pause for 3 ~ 5 seconds and pull the starter 

grip again.

The combination of old fuel and a 
small carburetor choke plate may 
cause hard starting.
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